
TO SHOAIR: 
 
Feedback letter for the KENDA CUP EAST RACE SERIES. 
 
Ty, 
I would like to thank you for taking the time to talk with me during our recent phone 
conversation concerning the Kenda Cup East race series. I would also like to thank 
ShowAir for sponsoring a great national event series. Without your efforts there may not 
have been a series this year. Thank you again. 
 
Myself, including many racers I’ve talked with this year feel the series has gone very well 
and all venues have thus far presented themselves with an excellent racing 
experience for all level of racers; with the exception of the Cowbell XC race. The 
following are some of the concerns expressed by fellow racers at that race: 
 

 Parts of the course were built at the last minute and did not conform to 
IMBA standards in any way.  

 Many off camber turns that were barely negotiable when dry and impossible when 
slightly wet.  

 Technically they were very challenging and Pro and Cat 1 racers appreciate and 
need that part. However, It would have been impossible for many racers in the 
Cat 3 and 2 categories to negotiate such terrain. Taylor created some sections 
that were “highly technical” and quite rideable and some sections that were 
“highly technical” yet almost unrideable. Personally I feel a national caliber trail 
should have all elements of cross country racing but not any one element to the 
extreme. This lends it self to all styles of riding and presents a challenge to all. A 
good example is the Bump and Grind trail system in Alabama, Good long climbs 
that are not too steep or too rough with good technical sections (Blood Rock) that 
are quite rideable. That is a very attractive trail on the east coast to veteran racers. 

 Race shortened for Cat 2 and 3. Taylor promoted the race as 24 miles for Cat 1 (3 
laps), 16 miles for Cat 2. At the last minute he shortened the length for Cat 2,3 
and took out many elements that presented any sort of challenge to racers. The 
feedback I got from Cat 2,3 was that it did not present any sort of challenge and 
many felt they traveled too far to race a technically easy race that did not 
challenge in distance. Many said they would not return next year if they had 
the same course. 

 Lack luster Cowbell. In years past the Cowbell was an exciting and challenging 
race held at the U.S national white water center (USNWC) here in Charlotte NC. 
It was gaining momentum on the east coast as a premier endurance event due to 
being professionally organized and having a course that many thought of as    
national caliber. This past year it has declined and many top level pro 
competitors have bowed out due to the change of venue. I realize the 
marathon is not part of the U.S Cup but many competitors do both races and 
feel it was a better event when held at the USNWC. 



 Scoring Issues for Cat 2,3. Many were upset. Personally I believe It’s hard to 
criticize electronic scoring as long as you get it right in the end. However it can 
make a bad impression of the promoter. 

 
This is racer feed back concerning this particular race. I could go on but I think the point 
has been made. On a larger note, Many of us in the local racing community have 
concerns regarding the current east coast promoter Taylor Sullivan. Many of the 
local bike shops and race promotes in the area have refused to work with Taylor 
due to his character and personal nature. According to one of the best organized 
racing promoters in this area (and in my opinion the east coast) Taylor has in the past 
threatened people associated with the Cowbell challenge with physical harm. Many 
in the local cycling community at a promoter level or who are “in the know” feel he 
is “unstable” or a “hot head”. A quote from the afore mentioned promoter: 
“Basically Taylor cannot find people to work with him because of his attitude and 
he has burned bridges with everyone associated with the Cowbell”. Many in the 
area can appreciate Taylor’s efforts but feel he does it in an unprofessional manner 
and feel he may “stain” the reputation of promoters in the area. Personally I believe 
the USCUP or ShoAir for that matter could only benefit from having the most 
reputable and qualified promoters there are to offer to represent a great national 
series such as yours. Basically, Taylor cannot hold the Cowbell challenge at the 
USNWC because the executive director refuses to work with him due to his attitude 
and lack of professionalism. From what I understand he was confrontational to the 
director (who is a cyclist himself) and refused to clean up garbage left in the parking 
lot after the event. There were other issues as well but the promoter did not 
elaborate. “If you want an event to gain in momentum you need to have positive 
feedback and Taylor is not getting that at this time” according to the promoter. 
 
At one point he went off on announcer Bruce Dickman, yelling belligerently saying 
he didn’t know anything about mountain biking and to leave.  I think most of us here 
on the East like Bruce and think he does a decent job to build the excitement and keep 
things fun. 
 
What do I recommend as a race participant and what is my opinion about the series? 
 

 Thus far I have had an excellent experience at all the east coast events with 
my favorite being the Bump and Grind. (except cowbell). This opinion is 
shared by all members of the team as well.  Personally, I think Massanutten had 
some extreme technical section that they could “knock the edge off ”of to make a 
little more rideable. However, these sections were presented in such a way as to 
make them possible to negotiate.  

 In my opinion the Cowbell would be a much better event if held at the USNWC. I 
ride there myself because it is the destination of choice for this area and is much 
like the Bump and Grind trail having all elements of classical cross country racing. 
It is a well built trail that offers challenges for the veteran racer yet “not over the 
top” technically. In my opinion this trail could have the potential to be one of the 
most popular in the east series and would accommodate itself  nicely to a UCI 



event as well. It has good strong extended single track and fireroad climbs and 
fast down hill single track and fire road descents with technical sections mixed in. 
The trail has an equal amount of up and down hill with hard pack fast single track 
rolling sections. It is a climber trail for sure but requires good cardio because it 
does not twist and turn allot.  

 Why do I think the USCUP would be better suited for the USNWC?  
 
1. The trails are of national caliber. 
2. The center offers: White water rafting, rock climbing, a cool zip line and a 

nice ropes course all located within view of one another. It also has a 
Bar/restaurant with outdoor seating to watch the activities (very popular with 
folks). Large and clean men’s/women’s locker rooms with showers. There is 
also a promenade right in front of the bar/restaurant that hosts bands as well 
and would make a great location for the awards ceremony. This place has a 
really cool athletic atmosphere. 

3. Training facility for the Olympic US national white water team. 
4. Vendor sales: On any given Saturday or Sunday in the spring/ summer there 

may be 1000-2000 people visiting the center (Athletes but mainly non 
athletes) potentially meaning increased sales for vendors such as Kenda or 
Mona-vie. I’m not sure of the total attendance for the Fisher Farm cowbell this 
year but I do know it was less than previous years and the only folks there 
were Athletes and their families. The Mona-vie vendor noted that sales could 
have been better. Basically Fisher Farm is in an old Cow pasture in the middle 
of nowhere. That’s fine for racers but stinks for vendors. 

5. Having a top notch national event such as the USCUP at a top notch facility 
such as the USNWC would only add prestige to the series in general and that 
race in particular. 

 
I don’t want to sound like a sales person for the  white water center but many of us do 
like their trails and I suspect the racers would have a much better experience there than 
they did at Fisher Farm. 
 
I would like to thank ShoAir for allowing a format that encourages participant feed 
back and for extending good will among racers. Again many believe Taylor man not 
be the best choice for this type of format and believe there are better promoters to chose 
from. One cannot detract from ones willingness to work hard at something but you must 
do it in respectable manner for the hard work to truly have meaning or those efforts may 
be for not. I have been racing for many years and involved with events for many more 
and have come to know promoters up and down the east coast, primarily in the southeast. 
Personally, I would recommend the following promoters to head up the east coast series 
for 2010. 
 
Neal Boyd of Charlotte Sports Cycling: 
Neal has been promoting both MTB and Road cycling events for many years and always 
had extremely well organized and supported events and has never had any issues with 
scoring or timing that I’m aware of. He organizes a summer XC and winter STXC race 



series here in Charlotte that has upwards of 150 participants per week. (and that’s just for 
a training series)  He also promotes and organizes Pro Road and Crit racing events as 
well. 
Best of all he is well respected and works in a very professional manner. 
www.charlottemtnbike.com 
 
 
 
Dave Berger of Goneriding productions. 
Obviously you know of Dave from SERC #5. I don’t know Dave as well as Neal but I 
have raced in many of the South Eastern Regional Championship series races (SERC) he 
and his wife promote. I have found them to be very well organized and supported with no 
issues on timing or scoring. They are a top notch organization and are known all over the 
southeast for there series. They do the largest MTB series in the southeast and it’s “where 
you go” if your looking to compete with some of the best on the east coast. 
www.goneriding.com 
 
Thank you for your time and I hope this feedback has been useful. I also ask this info 
please be kept confidential. If you would like further details on any of the afore 
mentioned statements please feel free to email or call me.. 
   
 
 
 
 
 
 
 
 
 
 
 

 
 

 


